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Featured MACC employee for April 
April's Featured Employee is Sherry Stork. As a Software Support Specialist, she helps 

clients with Customer Master, our eMACC products, E911, credit card payments and more. 

Q. When did you start at MACC?

A. I started at MACC April 1st, 2004. I thought I might walk in and hear "April Fools you

didn't get the job!"

Q. What's your favorite part of your job?

A. Helping customers! Nothing is better than knowing I've helped a customer through an issue, finding the answer

or helping them understand a process better.

Q. Can you please tell us about your family?

A. My husband, Rodney, and I will be married 26 years as of April 24th. We were never blessed with any children,

so we have two Australian Shepherds. They are our fur babies and a big part of our family.

Q. What do you do for fun in your free time?

A. I like to cook, but I also spend a lot of time outside working in the yard, garden, and flowerbeds. I also help my

husband on the farm with planting and harvest. We like to go to antique tractor shows and tractor pulls.

Q. If you could travel anywhere to spend a week on vacation, where would it be?

A. Australia or New Zealand, but we may need more than week to explore.

Q. What's the best career advice you've ever received?

A. Do every job to the best of your ability ... give it 110%.

Q. What's your favorite quote?

A. Life has two rules: #1 Never quit #2 Always remember Rule #1. Unknown

Q. The one person I've always wanted to meet?

A. My grandmothers as both passed away before I was old enough to remember them.

Q. If you could add any food to the MACC vending machines, what would it be?

A. My mom's cinnamon rolls.

MACC Success Story continued from page I 

PiE also helped the Scranton staff better understand equipment in a network. Emily said she was using a 
separate spreadsheet to track this information, but after the USP code training, she is now able to use reports 
from Customer Master to deliver the accurate results she needs. 

PiE can deliver results like these to your company as well. The program can be as specific or broad as needed. 
Emily went through her PiE Training at MACC's headquarters in Blair, Nebraska, but training can also be done 
in your office or remotely over the phone. 

For companies considering PiE, Emily offered some advice. "By all means choose PiE! I learned so much in the 
three days I was at MACC," she said. "Linda, and everyone I met at MACC, was eager to help me do my job 
better. It didn't even seem like work." 

Get your slice of PiE today! 
If you'd like to make your job easier and your company more efficient through MACC's PiE program, contact 
your Client Relations Manager or Account Manager for complete details. It's a sweet deal! 
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