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IMPORTANT!
Upcoming Holiday Closures

As we wrap up the year, we hope you're heading into the holidays with time to rest, recharge, and enjoy the people who matter most to
you. From all of us at MACC, we're grateful for your partnership and wish you a warm, peaceful holiday season.

Christmas Holiday: Closed 12/24/25 and 12/25/25
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New Years Day: Closed 1/1/2026

MACC NEWS
Your Ideas Matter More Than You Think

If you've ever wondered whether submitting an idea in our Aha ideas portal actually makes

a difference, | want to reassure you that it does. In fact, MACC|One alone already has 81
customer ideas delivered, and that number keeps climbing. Those wins started as someone
taking @ moment to speak up.

I know it can feel like ideas disappear. We hear that, and we’re working to make the portal a
more active, transparent place. You'll start to see more interaction and updates from our team so
you have a clearer picture of what's happening behind the scenes.

Here’s the honest part. Not every idea will be a home run. Some will need more refinement. Some might not fit today’s roadmap.
And some will spark conversations we didn’'t know we needed to have. That’s the real value. If you don’t submit the idea, we miss the
chance to understand what you're facing or see if other customers share the same need.

So keep the ideas coming. Big ideas, small ideas, even the ones you're not totally sure about. You never know which one will become
the next feature we deliver. And together, we'll continue shaping MACC’s products into a system that works better for everyone.

Join the AHA Community
For those who have already signed up, here’s the link: macc.ideas.aha.io and for those who can’t wait to sign up, please e-mail
maccproddevli@maccnet.com to get registered to submit your ideas!

Maintenance Sunday -

From 10 a.m. to 3 p.m. (Central) on the second Sunday of each month, our
technicians will conduct maintenance on our network.

Industry Calendar
Please see MACC Events for details

Transmit Day
Follow this link for the complete 2026 schedule.

MACC's Monthly Recipe
e Soft & Chewy Snickerdoodles



https://maccclientcentral.com/wp-content/uploads/2025/12/2026-transmit-sch-1st-billing-co.pdf
https://www.modernhoney.com/the-best-snickerdoodle-cookie-recipe/ 
https://maccnet.com/events/
http://macc.ideas.aha.io
mailto:maccproddevl%40maccnet.com%20?subject=AHA%21%20Registration%20Request
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MACC NEWS
MACC Amplify is Coming in January

We're excited to share that a new newsletter, MACC Amplify, launches mid-January. Each
edition will include tips, tricks, and helpful apps you can use to market your services on a budget.
And it'll land in your inbox twice a month.

This will be different from MACC’s eMessage updates. Here’s what you can expect:
* Spotlight Stories from fellow providers
* Practical how-to guides for simple, effective marketing
* Quick Wins you can put to use right away
o MACC Extras: news, events, tools

And you won't want to miss the first edition, which walks through how to build a clear, doable marketing plan for 2026. This is perfect if
you're looking to get more organized next year.

We're also looking for stories to feature!! If your team is doing something exciting, such as a community project, a creative
marketing idea, or anything other providers could learn from, we’d love to highlight it and talk to you about it.

If you're interested in being featured, reach out to Amanda at asong@maccnet.com.

EUBSCRIBE HERE!l

SAVE THE DATE
"MACC to the Future”

We're excited to share some good news: our MACC User Group is finally
coming back in 2026, by popular demand! After pausing the event in 2019,
we're hitting the road again with MACC to the Future, our return to gathering with
even more of our customers in person.

Save the date: March 31-April 2 in Chandler, AZ.

More details are on the way, but for now, mark your calendar. We can’t wait to
bring this event back!

MACC NEWS
Upcoming Events

With the year wrapping up, and January being a time to regroup and reset, our first events of @TB A ‘;E:fg:g”f;"jgsgozs
2026 will kick off in February. If you're planning to attend any of these shows, stop by the booth : '
and say hello. We'd love to see you.

omoommnonne IMIacon, GA

GTBA Vendor Showcase
Feb 17-18 « Macon, GA « Booth #27

RTIME 2026
Feb 22-25 « Orlando, FL ¢ Booth #408



mailto:asong%40maccnet.com?subject=MACC%20Amplify%20Idea
https://maccnet.com/macc-amplify-newsletter/

